
Sometimes your Doctor will decide

to refer you to another practitioner.

When you call the specialist be sure

to ask about his or her billing

arrangements and whether bulk-

billing is available to certain groups

of patients. Some specialists charge

50% of the fee if you fail to attend

for your appointment. 48 hours

notice is required if you wish to

cancel.

There may also be extra charges if

the doctor refers you for a

procedure (e.g. an x-ray or

ultrasound) at another hospital or

private facility. Be sure to ask about

these when you are making your

appointment.

For more information on our fees,

visit charltonmedical.com.au/fees

Billing
Arrangements

Charlton Medical 10/21

2 Learmonth St, Charlton 3525

03 5477 6888

charltonmedical.com.au



Charlton Medical offers electronic claiming,
allowing you to lodge your Medicare claim when
you pay your account and saving you the hassle of
filling in forms. Accordingly we would greatly
appreciate you settling your bill at the time of
service, however, an account facility is available at
an additional charge of $30.00 per service. Delays
in settling an account will incur further charges.
All patients over 65 years of age as well as
Veterans' Affairs gold cardholders and Aged
Pensioners will be bulk billed on presentation of a
valid card.  

A $20.00 fee may apply to requests for services
by telephone if they are independent of a
consultation. This may include repeat
prescriptions or referrals to a specialist, for
example. This fee may be waived at the discretion
of practitioners or staff, depending on the
individual circumstances of your request. 
Charges for consultations are on display at
reception and are detailed in this brochure.
Should there be any problem with settling your
account please discuss this with our staff. We will
make every effort to accommodate exceptional
circumstances both courteously and discretely.

You have thirty days to settle your account in full,
regardless of whether you have received a cheque
from Medicare. If the Medicare cheque arrives
later we will sign this over to you. Patients who
neglect to pay outstanding debts on a timely basis
will be unable to make further appointments until
the account is paid. You should be aware that
patients who are bad debtors will no longer be
accorded account privileges, regardless of
whether they eventually pay back their debt.

Surgical procedures require the use of a variety of
sterile instruments, local anaesthetic, and suture
material. As the cost of these is quite considerable,
an additional surgical fee of $35.00 is levied for
such procedures above and beyond the normal
consultation rates. There is no charge for plaster
casts, however, fibreglass Dynacasts will be
charged at cost to you should you prefer this
alternative.

Do not be alarmed if your account for a procedure
seems excessive. Medicare rebates on some
procedures are quite high, often several hundred
dollars, but you will receive reimbursement for all
except the surgical fees detailed above. Take your
account to Medicare first.

Consultations 
Level A
Less than
5 minutes 

Medicare
Billed Patient
Gap

$17.90
$51.00
$33.10

Level B
5-25
minutes 

Medicare
Billed Patient
Gap

$39.10
$72.00
$32.90

Level C
25-45
minutes 

Medicare
Billed Patient
Gap

$75.75
$108.50
$32.75

Level D
More than
45 minutes 

Medicare
Billed Patient
Gap

$111.50
$144.00
$32.50

Minor Surgery  

A City Standard of Medicine;
 A Country Standard of Care

Procedures range from simple, such as punch
biopsies, standard including lentiform excisions,
through to the complex – flaps and grafts. These
three different types of surgery attract three
different levels of fees - $50, $100 and $200
respectively. In addition to this there is a $35
equipment fee for consumables which is payable in
cash at the time of surgery and returned to the
hospital in the event that the surgery has taken
place in the urgent care minor ops theatre.
Prior to any surgical intervention we will obtain
your appropriate consent and this requires a
consultation with the doctor to review the best
surgical management options for your case,

Procedural fees 

Punch
Standard 
Complex
Equipment

Private $50.00
$100.00
$200.00
$35.00

ECG Private $35.00

TeleHealth* 
<6 minutes
>6 minutes 

Medicare
Medicare

$21.05
$46.00

*You must have been seen face-to-face in the last 6 months


