Lifelong patients

A relationship with your doctor develops
over time. Doctors who know their
patients are better able to provide high
quality, comprehensive, whole patient
care, including effective health

promotion and early detection strategies.

When you return to the practice over
your lifetime, you provide a number of
valuable services to us too. The positive
stories you tell others about the practice,
the staff and our service directly affects
our future patients.

Activities that encourage a lifelong
commitment from patients include
Charlton Medical’'s Continuing Care
Programme, a recall process and ongoing
patient education. Our Continuing Care
Programme is described further in this

brochure.

For more information you can visit our

website at charltonmedical.com.au
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Charlton Medical actively promotes a policy
of continuing care for all patients.
Information concerning our Continuing Care
Programme is conveyed regularly to our
patients through the pages of our practice
newsletter: City Medicine; Country Care.

Programme aims
The aims of the programme are to:

e Ensure that, whenever possible,
continuing care is provided to you by
your preferred practitioner;

e Provide education on the importance of
regular healthcare visits in ensuring
your long term good health and general
well being;

e Ensure that you are satisfied with the
service you receive and attend the
practice for longer than two years.

To ensure a continuity of care, we generally
encourage you to consult with the same
doctor for most of your medical needs. If
your own doctor is not available, another
doctor will be able to see you and access
your medical record. If you need to see
another doctor for some reason, we suggest
that in most cases you follow up with your
regular doctor.

The practice policy of obtaining informed
consent by patients to allow visiting health
care workers to access your notes is
important for ongoing continuity of care.

In this way the progress notes are a conduit
of information for everybody involved in your
care.

Rural Women'’s GP Service

Doctors provided as part of the federally
funded Rural Women’s GP Service visit the
practice infrequently, and should never be
regarded as your regular practitioner.
Doctors visiting as part of this programme
ensure that they write comprehensive notes
to allow continuity of care in patients who
chose to make use of this valuable service.
Follow-up should, in most cases, be
performed by your regular doctor.

After hours visits

Doctors from Charlton Medical provide after
hours cover from Monday to Thursday,
ensuring continuity of your care. After hours
cover from Friday morning to Monday
morning is covered by a roster arrangement
with surrounding practices. When a doctor
sees a patient who identifies themselves as
regularly attending Charlton Medical,
documentation on the consultation should be
supplied to us by the next working day.

Patient recall system
The recall system is another way that we
ensure your continuing care.

Charlton Medical has a proactive,
preventative approach to the maintenance of
your health and wellbeing.

Our patient recall system requires that you
be notified when preventative treatment is
due. Do let your doctor know if you would
prefer not to be included in this system.

Patient education

We are committed to your ongoing
education as part of our Continuing Care
Programme. We believe that understanding
the importance of regular healthcare visits is
vital for ensuring long term good health and
general well being.

We provide educational information on your
rights, your medical conditions, and the
various treatments and options available to
you. Information comes in a number of
forms including posters, brochures and
videos. Some are produced “in-house’;
others are obtained from pharmaceutical
companies.

Charlton Medical maintains a Register of
Educational Material so staff members are
aware of the different types of information
available for patients. It is impossible for us
to display all the different types of
information available and our Educational
Material Brochure provides details of titles.

You can stay informed about additions to
our library by reading City Standards;
Country Care where new books are
regularly reviewed.



